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Crisis Services

Child Help USA, Child Abuse hotline (24 hours) 1-800-422-4453
4350 East Camelback Rd., Bldg. F250, Phoenix, AZ 85018
For abused, neglected, and at-risk children. Prevention, intervention, treatment, and

community outreach.

Child Welfare/Child Protective Services 1-800-494-3991
3060 Eiwa St., Rm. 102, Lihu’e, HI 96766 808-274-3320
Child abuse and neglect reporting hotline.

Crisis Line of Hawaii (formerly ACCESS Line) 1-800-753-6879
PO Box 3378, Honolulu, HI 96801 (AMHD FEligibility Line: 808-643-2643
Provides telephone crisis counseling, suicide and crisis intervention, linkage to
appropriate resources, dispatch for Crisis Mobile Outreach (CMO) and other crisis
services. (Note: AMHD Eligibility line helps connect adults with government-sponsored
mental health services for non-emergency situations.)

Domestic Violence Action Center — Help Line 1-800-690-6200

PO Box 3198, Honolulu, HI 96801

Help line for Referrals and procedural information for obtaining a TRO (Temporary
Restraining Order), applying for child support, reporting child abuse, and using the
justice system. Listens without judgment and assists a person to make decisions.

International Association for Suicide Prevention www.IASP.info
Kaua'i Economic Opportunity, Inc. (KEO) 245-4077
Office: 2804 Wehe Rd., Lihu’e, HI 96766

KEO Mana Olana Emergency Shelter and Transitional Housing 245-7692

2808 Wehe Rd. Lihu‘e, HI 96766
Provides overnight shelter for homeless individuals and families to stabilize and
offer them a safe place to reassess and take control of their living situation. Case

management and referral.

National Suicide Prevention Lifeline 800-273-TALK (8255)

The Children’s Alliance of Hawai‘i Inc. 808-246-3736 /808-599-2955
200 North Vineyard Blvd., Ste. 410, Honolulu, HI 96817

Enhancements Program provides care, support, and funding for needs of abused and
neglected children and youth on Kaua'i. Other programs include HEART and Ho'omaka




Crisis Services, continued

Teen Teaming. Strengthening Parents, Christmas Angel Project, and Pinao Life Skills

classes.
The Trevor Helpline 1-866-488-7386
P.O. Box 69232, West Hollywood, CA 90069 1-310-271-8845

A crisis and suicide prevention helpline for lesbian, gay, bisexual, transgender, and
questioning youth, ages 13-24.

Sexual Assault Hotline (YWCA) 245-4144
3094 Elua St., Lithu‘e, HI 96766

Shelter and Crisis Lines for Family Violence (YWCA) (24 hours) 245-6362
3094 Elua St., Lihu‘e, HI 96766 Business line at shelter: 245-8404
State of Hawai’i Judiciary 482-2330

3970 Kaana St, Ste 207, Lihu’e, HI 96766
Family Court —- Temporary Restraining Order Unit
Assistance through the process to obtain a Temporary Restraining Order (TRO).

Women in Need (WIN) Family Resource Center 245-1996
3136A Elua St, Lihu’e, HI 96766

Provides Substance Abuse, Relapse Prevention, and Domestic Violence Intervention/
Anger Management courses. Education, guidance and transitional aid to men, women
and children at risk, including life skills, employment readiness, anger management, and
DV classes. Transitional centers are temporary havens for women moving from

incarceration back into society.

YWCA of Kaua'i, 3094 Elua St, Lihu’e, HI 96766 245-5959
Sexual Assault Treatment Program

Offers confidential crisis intervention counseling and support services for rape victims.
Offers counseling and support services for children who have been sexually abused or
molested by non-family members. LGBTQ support counseling.




Help Lines

Aloha United Way (Mon-Fri, 7A-5P) ..cucvverenricrunacenes 2-1-1 or 877-275-6569 (talk or text)
AMHD Eligibility Line.......ccovvrririirinisinniriiisinnisisiisissnsisiscsissssssiesssssssssssssssns 808-643-2643
Crisis Line of Hawaii (formerly ACCESS).......viieminriricenininrcnincnnnnen 1-800-753-6879
Domestic Violence HOtINE........cceeeveeereecreeeneecseeeneenseeeseeesseecsseesseessssessssssssessesssassssesss 245-6362
National Suicide Prevention Lifeline .........ccccceceeeveeereeerreecrnecnreecseeecnenes 800-273-TALK (8255)
Sexual ASSault CriSis LiNe.....cuiiveeereerreeerreenseeesseeeseeesseeesseesssessssesseessssessssssssesssssssassssens 245-4144
VA HOMELESS LINE ....uccueeeeeeceeerneeceeeseecseeesseesseessssesssessssssssssssessssssssasssssssssssassnns 1-877-424-3838
VA SUICIide HOIINE.......ueeeeeeeeeereeceeeneeceeeneessseesseessseesseessssessssssssessassssasssssssssenns 1-800-273-8255






AT YOUR SERVICE SECTION



Child Care & Preschool

ALU LIKE, Inc., Native Hawaiian Child Care Assistance Project 808-535-6700
2969 Mapunapuna P1, Ste 200, Honolulu, HI 96819 808-245-8545
Provides subsidies to families for child care. Amounts of assistance to each family depend

on gross family income and the cost of child care chosen. Most families pay part of the
costs to the provider they choose. Limited funds are available.

Child & Family Service Head Start Program 245-5914
2970 Kele St., Suite 203, Lihu‘e, HI 96766

Comprehensive child development program for low-income families with preschool-aged
children.

Child Care Connection Hawai‘i (CCCH) 245-2193
4371 Puaole St., Ste F, Lihu’e, HI 96766

CCCH is a federal subsidy program helping families pay for child care services in order
to allow low-income families to sustain employment, educational efforts and job training.

Families must meet income and activity requirements to qualify for this program.
Subsidies are supported by the State Department of Human Services.

INPEACE (Institute for Native Pacific Education and Culture)

Keiki Steps To Kindergarten 620-8097
1001 Kamokila Blvd, Ste 226, Kapolei, HI 96707 808-693-7222
Operates a 3-week summer program to help entering Kindergarten students adjust to the
school setting. Parents are given the opportunity to learn what is expected in Kindergarten
and find out how to help.

Kamehameha Schools, Pauahi Keiki Scholars (PKS) 1-800-842-4682
(press 9, then x48080 (Preschool Subsidies)

567 S. King St., Ste. 102, Honolulu, HI 96813
A need-based scholarship program providing financial assistance for 3-4 year old keiki to
attend a quality preschool in the State of Hawai'i.

Kamehameha Schools Early Childhood Education 1-800-842-4682 ext.48305
Kamehameha Preschools, 567 S. King St., Ste. 304, Honolulu, HI 96813

Early education preschool based on the belief that children learn best with the help of their
parents, teachers and peers through experience with their physical and social
environment.




Child Care & Preschool, continued

Kauai Economic Opportunity, Incorporated, (KEO) 245-4077
2804 Wehe Rd. Lihu‘e, HI 96766
KEO operates an Early Learning Center and After School Programs.

PATCH (Child Care Referrals) 246-0622
4485 Pahe’e St., Ste. 124, Lihu‘e, HI 96766

PATCH is a statewide child care resource and referral agency assisting families in learning
about different types of child care available in the community, how to choose quality child
care and where to get help with other special and personal child care needs. (PATCH does

not administer the state child care subsidy program.) Caregiver training.

Preschool Open Doors (POD) 1-800-746-5620
560 N. Nimitz Hwy, Ste 208, Honolulu, HI 96817

This program provides subsidies to promote school readiness. DHS contracts with
PATCH to run the program serving children who are under-served and at-risk. Services
are offered to children attending a licensed preschool during the school year prior to
kindergarten entry. POD does not require parents/guardians to be employed, in school,

or in job training to qualify for assistance.

Tutu and Me Traveling Preschool (Kamehameha Schools) 822-4280/808-524-7633
2345 Nu'uanu Ave., Honolulu, HI 96817

Tata and Me is a statewide program operated by Partners in Development Foundation.
Tata and Me aims to identify, recruit, and serve older family members who care for

children ages birth through five years old.



Counseling (Financial)

Hawaiian Community Assets 632-2070
4523 I'oane Road, Anahola, HI 96703

Provides a comprehensive program of education and counseling-related services
designed to help families become and remain homeowners, including home buyer
education, one-on-one counseling, financial literacy education and Foreclosure
prevention. Also, provides referrals to other professional services and community

agencies.

Money Management International 866-889-9347 / 800-308-2227
500 Ala Moana Blvd, Ste 400, Honolulu, HI 96813

MMI is the largest nonprofit, full-service credit counseling agency in the United States.
Since 1958, we have been helping consumers find the tools and solutions they need to
achieve financial freedom. We provide professional financial guidance, credit counseling,
community-wide educational programs, debt management assistance, bankruptcy
counseling and education services, student loan counseling, representative payee
services, and housing counseling assistance to consumers via phone, internet and in-

person sessions. MMI is a member of the National Foundation for Credit Counseling
(NFCC), Consumer Federation of America (CFA), and National Council of Higher
Education Resources (NCHER).



Counseling (Private & Other Mental Health Services)

Lihu‘e

Beverly Eager, LSW, CSAC ..o 651-9000
Diane Gerard, PR.D......... et 246-4501
Jennifer Stevens, MA, MET .........co ettt 482-0994
Judith White, PSy.D. ......cccoiiiiiiiiiiiic e 346-5859
Karin Stoll, Ph.D., LCSW ..ot 632-2010/639-8927
Mary Ann Hill, Ph.D....ccoooii 245-7225
Mary Navarro, LMET ..o 346-6784
Robert Horn, Ph.D.(Noon-6P, Closed Weds & Weekends)........ccccceeueee. 245-6116
Stephanie SKOW, DI........ccccoiiniiiiiiiiiiiiic e 634-2376
Susan Hall, PRLD. ...ttt enes 651-4860
Tanya Gamby, Ph.D.....cccccoooiiiiiiiiiiiiiiiiciccceecneees 821-2027
Kapa'a

|576) o3 3540174 o TN &d s 1Y I JE0 RO PRRRRR 822-5881
Fahy Bailey Ph.D. .......ccccoiiiiiiiiiiiii s 822-2447
Joan Dawson, PSy.D.........cii 822-5881
Koloa

Jeff Tyler, LSW ... 742-9158
Maria Briones, PRLD . .....ooo ittt e e et e e ssnnseesenns 742-6446
Kilauea

John Winnes, LSW (NoOrth ShoTe)....c..coeviriiiiiiiiiiiinineneneeeeeeeceeene 635-2494
Mike Foley, LSW, Psy.D., CSAC ..., 828-0746/651-8269

*Note: Inclusion on this list does not constitute an endorsement.



OTHER MENTAL HEALTH SERVICES
Adults

Adult Mental Health Division Eligibility Line........cccceceseeeruernreruesneransennens 808-643-2643
AMHD Eligibility line helps connect adults with government-sponsored mental health services
for non-emergency situations. For emergencies, contact the Crisis Line 1-800-753-6879.

Grief and Loss

Life’s Bridges Hawai‘i, INC. ...cccccvcinnuinicinnnincscsnsniscsnsnsncsccsnsnsscnssnsasscsssnsssnsannsacscanes 808-651-6637
www.lifesbridgeshawaii.org/services

Home of the BEST and the Good Grief Club, Life’s Bridges Hawaii is dedicated to bridging the
gap between grief and healing by offering specialized grief support services to individuals,
youth, and families on Kaua‘i. Lifes Bridges offers care through programs designed to meet the
special needs of those dealing with the death of a loved one, and provides education and
training on suicide prevention.

Veterans

Kauai Vet Center - 4485 Pahee St, Ste 101, Lihu‘e, HI 96766 ............................ 246-1163
The Kauai Vet Center’s mission is to welcome home war veterans with honor by providing
quality readjustment counseling in a caring manner. Vet Centers understand and appreciate
Veterans’ war experiences while assisting them and their family members toward a successful
post-war adjustment in their community. Individual and group counseling sessions offered
at no cost to Veterans who have served on active military duty in any combat theater or area
of hostility, for any service member who experienced Military Sexual Trauma and their
families. Bereavement counseling services are available to family members who have lost a
loved one in the line of duty.
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Disaster Recovery & Emergency Services

American Red Cross, Kaua‘i 245-4919
4485 Pahee St., Ste 145, Lihu‘e, HI 96766 Disaster Relief Hotline: 645-1384
On call 24/7, 365 days a year to provide disaster relief to those affected and meet their
immediate emergency needs (food, clothing, shelter, emotional support, and referral).
Also share disaster preparedness information, provide emergency communications for
military members and their families, and teach lifesaving training including CPR, first aid,
and AED training.

Community Emergency Response Team

Email: kfdcert@kauai.gov Phone 808-645-0661
The Kaua'i CERT program trains citizens to be prepared for disasters of any kind, and to
take care of themselves, family, friends, and neighbors when professional emergency
responders cannot respond. The CERT program establishes volunteer teams to assist

professional responders during major emergencies, provides emergency management
resources, and provides opportunities/projects to improve Kaua‘i’s disaster resilience.
(This program is operated through Kaua'i Fire Department; for additional information,
visit www.kauai.gov/CERT.)

Federal Emergency Management Agency (FEMA) www.fema.gov
Hawai‘i Emergency Management Agency dod.hawaii.gov/hiema/
Kaua'iAmateur Radio Club (KARC) www.khée.org

Kaua'iARC supports the community in several ways. The organization hosts quarterly
amateur radio (“ham”) FCC license study sessions and exams, supports public service
communication when disaster strikes, conducts meetings and other functions, and
operates three regular nets. For details, please visit the website.

Kaua‘i Emergency Management Agency http://www.kauai.gov/kema
KEMA protects lives and property in the County of Kaua‘i by coordinating and
integrating efforts among all levels of government and the private sector to mitigate
against, prepare for, respond to and recover from natural disasters, acts of terrorism and
other threats and hazards.

Public Health Preparedness Program 241-3555
Dept. of Health, Kaua'i District Health Office, 3040 “Umi St., Lihu‘e, HI 96766
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Disaster Recovery & Emergency Services, continued

The Kauai District Health Office, in collaboration with county, state and federal partners,
works to prepare Kauai County to respond to and recover from a public health
emergency. This involves community outreach, education and training as well as the
exercising of county response plans. Our staff is available to attend community events and
provide presentations on preparedness and public health threats.

Salvation Army of Kaua'i (Lihu’e) 245-2571
Street Address: 4182 Hardy St., Lihu’e, HI 96766
Mailing Address: P.O. Box 1431, Lihu’e, HI 96766
This faith-based organization provides emergency food and shelter during a disaster. In

addition, Salvation Army of Kaua'i offers food and clothing vouchers, utility assistance,
referral assistance, and missing person’s assistance.

Voluntary Organizations Active in Disaster (VOAD) — Kaua'i 245-4919
c/o American Red Cross, Kaua'iOffice _or visit us @ www.facebook.com/KauaiVOAD
This organization brings together voluntary organizations and service groups within
Kaua'i County to foster more effective preparation for, response to, and recovery from a
disaster. VOAD strives to foster efficient, streamlined service delivery through
cooperation and communication during the four phases of disaster: preparation, response,
recovery and mitigation.

Voluntary Organizations Active in Disaster (VOAD) — National www.nvoad.org
National VOAD, an association of organizations that mitigate and alleviate the impact of

disasters, provides a forum promoting cooperation, communication, coordination and
collaboration; and fosters more effective delivery of services to communities affected by
disaster.
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Elder Services / Services for Seniors

Agency on Elderly Affairs — County of Kaua'i 241-4470
Pi‘ikoi Bldg., 4444 Rice St. Suite 330, Lihue, HI 96766

The County of Kauai Agency on Elderly Affairs (AEA) is the local Area Agency on Aging.
AEA’s purpose is to plan, support, and advocate for programs to promote the well-being
of Kauai's older adults and to address and respond to the priority needs of all seniors.
Priority is given to seniors 60 years old who are in the greatest financial and social need.
Seniors and their families have the opportunity to make a contribution towards the
services they receive, thus helping to maintain and expand services within each program.
These services are provided with funding by County, State and Federal governments.
Services include: Information and Referral, Case Management, Senior Transportation,
Adult Day Care, Homemaker Services, Personal Care, Respite, Elderly Nutrition Services,
Friendly Visiting Program, Volunteer Program, Telephone Reassurance, Senior
Companion Program, Home Service Registry, Legal Assistance Services and Caregiver
Counseling.

Aging and Disability Resources Center www.kauaiadrc.org

The Aging and Disability Resources Center maintains resource information and a
database with information about agencies and organizations providing services for elders
and/or persons with disabilities.

Aloha Independent Living Hawai‘i (AILH) 800-385-2454
PO Box 2022, Kapaa, HI 96746 808-652-6092
Aloha Independent Living Hawai‘i is a nonprofit organization dedicated to providing
independent living programs and services for persons with disabilities in Hawai'i.

Catholic Charities Hawai‘i 808-241-HOPE (4673)
4373 Rice Street, Suite 1, Lihu‘e, HI 96766

Emergency financial assistance on a one-time basis for housing (priority for first-month
rent, limited funds for past due rent), utility assistance, or small gap needs not available
elsewhere (transportation help such as a monthly bus pass, work-/school-related needs
such as a uniform, etc.). Individuals/families of Hawaiian ancestry may phone intake
specialist directly at 632-6952.

Kaua'i Seniors Law Program 808-246-0573
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Elder Services, continued

Kaua’i Economic Opportunity (KEO) 245-4077
2804 Wehe Rd., Lihu‘e, HI 96766

KEO offers a variety of programs and services, including meals for elderly, emergency
food, LIHEAP (Low Income Home Energy Assistance Program), utility assistance,
emergency and transitional housing, homeless outreach, and mediation.

Legal Aid Society of Hawai i 245-4728
3016 'Umi St., Ste. 208, Lihu‘e, HI 96766

Limited assistance is available from an attorney through referral from the Agency on Elderly
Affairs. Assistance is provided to elders in areas of special need such as family law.

Sage Plus Program Services 1-888-875-9229
Website: http://health.hawaii.gov/eoa/home/sage-plus
Sage PLUS provides individual assistance to members with Medicare, their families,

caregivers, and agencies throughout Hawai‘i. Trained certified volunteer counselors
provide consultations and presentations at no charge to the public. Volunteers can answer
questions about what Medicare will pay for/cover, Medigap insurance, advance health
care directives, and other topics of interest. The program also seeks volunteers.

Salvation Army of Kaua'i (Lihu‘e) 245-2571
4182 Hardy St. Lihu‘e, HI 96766
Weekly programs for youth, adults and senior citizens, spiritual guidance and evangelism

services, pastoral counseling, food & clothing vouchers, utility assistance, referral
assistance, missing persons assistance, recreational facilities, camping programs,
Thanksgiving and Christmas assistance, and Kokua Soup Kitchen.

Salvation Army of Kaua'i (Hanapepe & Koloa) 335-5441

Assist youth, adults and elders. Services include Hanapepe Soup Kitchen (Monday 5 p.m.,
Weds 11 a.m., Fri 11 a.m.), food pantry (Tue-Fri 11 a.m. — 4 p.m.), senior program (Wed
6:30 p.m.), youth after school program (Thurs 4:30 p.m.), Teen Outreach Program (Fri 4:30
p-m.), and pastoral counseling by appointment.
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Employment & Education

About Face!/Paxen Huli Ke Alo 808-631-7650
3060 Alternate 19 N., Suite B3, Palm Harbor, FL 34683
A life skills and work readiness related educational program, including activity-based

instruction, reality-based instruction, participant supportive services, and mentor
participation. Serves youth 12 to 21 years old (age depends on specific program). Priority
given to TANF recipients and students receiving free/reduced lunch who attend school
where program is offered.

ALU LIKE, Inc. 245-8545
2970 Kele St., Ste 116, Lihu‘e, HI 96766
Ho omanea Oiwi — Employment and Training Program — offers year-round employment

and training services in the Hawaiian community. Services include outreach, intake,
assessment, career counseling, work experience, occupational skills training, educational
& tuition assistance, tutoring and internships.

Hawai'i Community Foundation 245-4585
4139 Hardy St., Ste C, Lihue, HI 96766

Hawaii Community Foundation’s scholarship program consists of 150 different
scholarship funds established by generous individuals, businesses, or organizations to

assist Hawai‘i residents in obtaining a college education.

Hawai'i Department of Education — Kaua'i Community School for Adults  274-3390
3577 Lala Rd., Lihu’e, HI 96766

Offers a wide variety of courses including basic/advanced elementary education,
secondary education, adult literacy, homemaking, parenting, community education,
naturalization training, and culture.

Hawai'i Literacy — Kaua'i Adult Literacy Program 332-5544
PO Box 1101, Kalaheo, HI 96741

Free one-to-one tutoring for adults who want to improve their reading and writing in
order to secure work, get a better job, for general education, or to help their children
succeed in school.
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Employment & Education, continued

Unemployment Insurance (Benefits) 274-3043
4370 Kukui Grove St, Ste 3-214, Lihue, HI 96766

The UI Benefits office assists with applying for unemployment benefits. Residents may
also call 800-274-3056 for assistance with the Hawai'i filing process.

Wai ale ale Project (Kaua'i Community College) 245-8383
The Wai'ale ale Project offers financial help and other support to eliminate barriers that
would prevent a student from achieving academic success. The program targets adult
learners who are returning to school or entering college for the first time.

WorkWise Kaua'i 274-3056
4444 Kuhio Hwy., Kaua'i Civic Center, C-10, Lihue, HI 96766
Provides job placement, resume help, and job search. Also visit: www.hirenethawaii.com
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Family Services

Child & Family Service 245-5914
Kaua'i Office 2970 Kele St., Ste 203, Lihue, HI 96766
Provides counseling for families in need, as well as other programs, such as parenting

classes and foster/ adoptive parent training. Operates family centers:

Hale Ho omalu (Kapa‘a) 1112 Kuhio Hwy. Kapaa HI 96746 821-2520
Food pantry, clothes closet, parenting classes, immigration services.
Nana’s House (Waimea) 9875 Waimea Rd. Waimea HI 96796 338-0252

Food Pantry, Clothes closet, parenting classes, immigration services.

Friends of the Children’s Justice Center 246-6214
4473 Pahee St., Lihu’e, HI 96766

The Friends of the Children’s Justice Center of Kauai is a private not-for-profit
organization dedicated to providing aid for Kauai’'s abused and neglected youth, and to
support the work of the Children’s Justice Center.

Hale Kipa — Hawaii Advocate Program 246-4898
2970 Kele St. #110 Lihu’e, HI 96766
Programs include Hawai'i Advocate Program to prevent further involvement with child

welfare and juvenile justice systems; Intensive In-Home Program serve CAMHD system
youth and families; Community based Outreach and Advocacy Program provides
outreach and case management for youth ages 10-21 and the Underage Drinking Program
provides group and individual sessions geared towards preventing risky behaviors.

Hale "Opio Kaua’i, Inc. 245-2873
2959 "Umi St., Suite 300, Lihu’e, HI 96766

Dedicated to strengthening Ohana, by helping troubled teens to get back on track and
others to stay out of trouble in the first place.

Keiki to Career Kaua'i 632-2005
2959 Umi St, Ste 201, Lihu‘e, HI 96766

A program of Kaua'i Planning and Action Alliance, Keiki to Career’s mission is to unite
the community in nurturing and developing Kaua‘i’s young people from keiki to career

so they are ready to learn and ready for life.

Lili'uokalani Trust 245-1873
4530 Kali Rd. Lihue, HI 96766 WWW.onipaa.org
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Family Services, Continued

Queen Lili‘uokalani Trust fulfills the Queen’s mission to care for and ensure the wellbeing
of the most vulnerable Native Hawaiian children and their ‘ohana.

PACT (Parents and Children Together) 821-0574
4-1579 Kuhio Hwy, Ste 210A, Kapa‘a, HI 96746 www.pacthawaii.org
The mission of Parents And Children Together is to promote and support healthy
individuals, families and communities by creating opportunities for them to identify and
address their own strengths, needs, and concerns and successfully realize their potential.
Kaua'i programs include mental health support (Intensive Support Services) and
Domestic Violence Prevention and Treatment (Kaua'i Family Visitation Center).

Salvation Army of Kaua'i 245-2571
4182 Hardy St. Lihu‘e, HI 96766
Weekly programs for youth, adults and senior citizens, spiritual guidance and evangelism

services, pastoral counseling, disaster & emergency shelter, food & clothing vouchers,
utility assistance, referral assistance, missing persons assistance, recreational facilities,
camping programs, Thanksgiving and Christmas assistance and Kokua Soup Kitchen.

Salvation Army of Kaua'i (Hanapepe & Koloa) 335-5441

Assist youth, adults and elders. Services include Hanapepe Soup Kitchen (Monday 5 p.m.,
Weds 11 a.m., Fri 11 a.m.), food pantry (Tue-Fri 11 a.m. — 4 p.m.), senior program (Wed
6:30 p.m.), youth after school program (Thurs 4:30 p.m.), Teen Outreach Program (Fri 4:30
p.m.), and pastoral counseling by appointment.
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Financial & Material Assistance

Catholic Charities Hawai’‘i 241-HOPE (4673)
3016 “Umi St., Ste 206, Lihu’e, HI 96766
Emergency financial assistance on a one-time basis for housing (past-due or first-month

rent), utility assistance, or small gap needs not available elsewhere (transportation help
such as a monthly bus pass, work-/school-related needs such as a uniform, etc.).
Long-term homeless may call the Housing First program specialist at 632-6953 to inquire

about the Housing First and Rapid Rehousing programs as well as how to connect with
the Kaua’i Coordinated Entry System.
Folks with Hawaiian ancestry, call 632-6952 to speak with the Punawai specialist.

Child & Family Services 245-5914
2970 Kele St, Ste 203, Lihu’e, HI 96766

Provides Counseling for families in need, as well as other programs, such as parenting
classes. Operates two additional sites: Hale Ho’omalu and Nana’s House. Both sites offer
a food pantry, clothes closet, and parenting classes. Call for hours and more information.

Hale Ho omalu (Kapaa) - 4-1112 Kuhio Hwy, Kapa‘a, HI 96746 821-2520
Nana’s House (Waimea) - 9875 Waimea Rd., Waimea, HI 96796 338-0252
Hawai’i Dept. of Human Services www.pais.dhs.hawaii.gov
Public Assistance Information Line 1-855-643-1643
Kaua'i Processing Center, Eleele: 4469 Waialo Rd., Eleele 808-335-8432
Kaua'i Processing Center, Lihu’e: 3060 Eiwa St., Ste. 103, Lihu’e 808-274-3371

Assistance with financial, medical, Supplemental Nutrition Assistance Program (SNAP,
also referred to as “food stamps”), child care subsidies, and child care licensing.

Hawai'i Food Bank, Inc.- Kaua'i 482-2224
4241 Hanahao Pl. Lihu’e, HI 96766

Hawai‘i Community Lending 1-866-824-0448
Statewide Services to All Hawai‘i Residents

Department of Treasury certified community development financial institution provides
low interest loans of up to $5,000 to households and individuals normally considered
high-risk. HCL seeks to increase access to credit and capital for the self-sufficiency of
economically underserved families and persons in the State of Hawai‘i. Offers Credit
Building Loans and “Save2Build” Loans for clients with no/low credit scores. Also offer
Credit Repair Loans and Life Loans for clients with collections, judgments, liens, pay day
loans, and high interest credit. HCL offers Emergency Loans for clients facing a financial
or housing-related emergency.
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Food, Financial & Material Assistance, continued

Kaua’i Economic Opportunity (KEO) 245-4077
2804 Wehe Rd., Lihu’e, HI 96766

KEO offers a variety of programs and services, including meals for elderly, emergency
food, LIHEAP (Low Income Home Energy Assistance Program), utility assistance,

emergency and transitional housing, homeless outreach, and mediation.

Kaua'i Independent Food Bank 3285 Waapa Rd., Lihu‘e, HI 96766 246-3809

Lili uokalani Trust 245-1873
4530 Kali Rd. Lihu‘e, HI 96766

The Lili'uokalani Trust (formerly known as Queen Lili'uokalani Children’s Center) is a
social service agency created to fulfill the Queen’s mission. LT remains committed to the
orphaned and destitute children in the State of Hawai‘i, with preference given to those of
Hawaiian ancestry. LT may provide financial or material assistance to families in order to

provide a stable home environment.

Salvation Army of Kaua'i (Lihu‘e) 245-2571
4182 Hardy St. Lihu’e, HI 96766
Weekly programs for youth, adults and senior citizens, spiritual guidance and evangelism

services, pastoral counseling, food & clothing vouchers, utility assistance, referral
assistance, missing persons assistance, recreational facilities, camping programs,
Thanksgiving and Christmas assistance, and Kokua Soup Kitchen.

Salvation Army of Kaua'i (Hanapepe & Koloa) 335-5441

Assist youth, adults and elders. Services include Hanapepe Soup Kitchen (Monday 5 p.m.,
Weds 11 a.m., Fri 11 a.m.), food pantry (Tue-Fri 11 a.m. — 4 p.m.), senior program (Wed
6:30 p.m.), youth after school program (Thurs 4:30 p.m.), Teen Outreach Program (Fri 4:30
p.m.), and pastoral counseling by appointment.

US Department of Agriculture — Supplemental Nutrition Assistance Program (SNAP)
https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
SNAP offers nutrition assistance to millions of eligible, low-income individuals and
families and provides economic benefits to communities. SNAP is the largest program in
the domestic hunger safety net. The Food and Nutrition Service works with State agencies,
nutrition educators, and neighborhood and faith-based organizations to ensure that those
eligible for nutrition assistance can make informed decisions about applying for the

program and can access benefits.
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Food Pantries

See List of Food Pantries in Appendix A
Food pantry locations and times of operation change. Information is also available from
the local Kaua'i food banks: Hawai‘i Food Bank and Kaua'i Independent Food Bank.
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Foster & Adoptive Family Services

Child & Family Service — Independent Living Services 245-5914
2970 Kele St., Suite 203, Lihu’e, HI 96766

Provides individual and group counseling for youth who are living in out-of-home care
to assist them in developing the skills they need to prepare for and manage the transition
to a productive and self-sufficient adult life.

Children’s Alliance of Hawai‘i 246-3736
Provides financial assistance for eligible children (generally, neglected or either sexually
or physically abused children or their siblings ages birth to 18 years) for bus passes, sports,
and hobbies. Mentoring, counseling, parental support, and life skills training. Requires a
referral. Only available for O’ahu and Kaua iresidents.

EPIC, Inc. 1-866-636-1644
1130 N. Nimitz Hwy. Suite C-210, Honolulu, HI 96817
‘Ohana Conferencing - Gathers the extended family of children involved in the
Child Welfare Services system to thoughtfully and carefully plan for the protection
and safety of the children. It is family-centered, strengths based, community based,

and culturally relevant.
‘Ohana Connections - Searches for family and kinship family members, contacts

these members to establish family connections, and brings together the
child/youth, family, team members, and other significant people to develop a plan
to support the child/youth.

E Makua Ana Youth Circle - Provides a group process for teenagers to celebrate
their emancipation from foster care and to assist them in planning for their
independence. Ideally, a teenager will have 3 youth circles by the time they age

out of foster care.

Family Programs Hawai i 1-866-545-0882
250 Vineyard St., Honolulu, HI 96813

Resource Families Support Services Warm Line. Provides monthly support groups,
quarterly trainings, online and other training opportunities, annual conference, and will

assist families to meet unexpected needs for a new household member. In general, this
support would involve seeking resources (such as contacting individuals with needed
items for sale and requesting a donation or discount).
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Foster & Adoptive Family Services, continued

Family Programs Hawai’i, Enhancements 1-866-545-0882
250 Vinevard St., Honolulu, HI 96813
Provides enhancements to foster children for activities and items, including tutors;

summer school tuition; self-esteem programs such as sports, dance, scouting, martial art
and music; special events; and special projects such as back-to-school items and travel-
expenses related to sports or education. Maximum $500 per FY. CWS social worker must
apply for this funding for the child.

Friends of the Children’s Justice Center 246-6214
4473 Pahee St, Lihu’e, HI 96766

The Friends of the Children’s Justice Center of Kaua'iis a private not-for-profit
organization dedicated to providing aid for Kauai’'s abused and neglected youth, and to
support the work of the Children’s Justice Center.

Hawai'i Foster Youth Coalition 808-545-5683
245 N. Kukui St., Ste. 202, Honolulu, HI 96817

A youth led organization that assists youth in the foster care system by advising and
advocating for a successful future, providing transitional assistance for existing foster

youth, peer mentoring, and offering outreach to the foster youth of Hawai'i.

Partners In Development Foundation (PIDF) 808-595-2752
2040 Bachelot St., Honolulu, HI 96817
Hui Ho omalu 1-888-879-8970

In 2006, the State of Hawai'i Department of Human Services (DHS) awarded a
master contract to PIDF to form Hui Ho omalu (a group to protect and shelter), to
help enhance and advance Hawai'i’s foster care system. As a Hui, this statewide
initiative addresses the identification, recruitment, screening, assessment, training,
ongoing support, and retention of Resource Families (“foster families”) for children
and families that are in the care of DHS. PIDF partners with Catholic Charities
Hawai'i and Family Programs Hawai'i to provide services statewide.
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Health and Nutrition

Aloha Independent Living Hawaii (AILH) 808-652-6092
PO Box 2022, Kapaa, HI 96746 www.alohailhawaii.org
Aloha Independent Living Hawai'i is a nonprofit organization dedicated to providing

independent living programs and services for persons with disabilities in Hawai i.

American Cancer Society-Kaua'i Unit 245-2942/ 246-0695
3343 Kanakolu St., Lihu’e, HI 96766
Cancer information and education, patient services, resource information and guidance,
counseling, support groups and more. May provide assistance with transportation, help
with other things on a case-by-case basis. Generally applicant must have cancer-related
diagnosis.
Breast Cancer / Cervical Cancer Project 245-7767
Can help with costs of diagnosis and treatment. Note: All applicants must be age 40 or

over (no exceptions).

Community Case Management Corp. (CCMC) 1-888-792-1070
919 Lehua Ave., Pearl City, HI 96782

Helps those eligible for Quest or Medicaid to find a dentist who accepts coverage and
helps with dental care guidelines.

Department of Veterans Affairs Community Based Outpatient Clinic 246-0497
4485 Pahee Street, Ste 150, Lihu’e, HI 96766 Hours: Mon-Fri, 7:30 am. —4 p.m.

Closed holidays & weekends
The VA offers a variety of health care services including basic primary care, mental health,
and specialty care on outpatient basis for eligible veterans. For a veteran to be eligible,

they had to serve in the active military, naval or air service and be separated under any
condition other than dishonorable. Current and former members of the Reserves or
National Guard who were called to active duty (other than for training only) by a federal
order and completed the full period for which they were called or ordered to active duty
also may be eligible for VA health care. To apply, submit the completed VA form 10-10EZ
“Application for Health Benefits” with a copy of the military discharge form (DD214) and
a valid photo ID. The VA form 10-10EZ can be located at
https://www.va.gov/HEALTHBENEFITS/apply/ or you can pick up an application at the
Lihue VA Clinic.
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Health and Nutrition, continued

Ho’ola Lahui Hawai'i
4491 Rice St., Ste. 106, Lihu’e, HI 96766
Medical, behavioral health, fitness center, and pharmacy. Service locations (services vary):

Service Location (East Side) Location (West Side)
Medical Kapa’a — Phone: 240-0170 Waimea — Phone: 240-0140
Dental Kapa’a — Phone: 240-0180 Waimea — Phone: 240-0150
Fitness Center Lihu’e — Phone: 245-8933

Kaua'i Hospice 245-7277

4457 Pahee St., Lihu’e, HI 96766

Patient-centered compassionate care and support for individuals-and their families-facing
life-threatening illnesses, bereavement support for those grieving the death of a loved one,
superior volunteer training program, and professional community education on end-of-

life issues.

Malama Pono Health Services 246-9577
4366 Kukui Grove St., Ste. 207, Lihu’e, HI 96766

Individual and group HIV, infectious hepatitis and STD prevention education and
anonymous and confidential HIV, infectious hepatitis, STD counseling, testing and

referral. Case management, benefits coordination, volunteer services and treatment
advocacy for people living with HIV/AIDS.

Med-QUEST (Low Income Health Insurance) 241-3575
4473 Pahee St., Ste. A, Lihue, HI 96766

Commonly known as QUEST, this program provides health coverage through health
plans for eligible Hawai‘i residents. It provides medical and mental health services. Dental
Services are provided under the Medicaid Fee-For-Service Program. QUEST is
administered by the Department of Human Services, Med-QUEST Division and is
financed through the State of Hawaii and the Federal Centers for Medicare and Medicaid
Services.

For more information, see the website at www.med-quest.us/index.html.

Mothers Care (Free Pregnancy Resources) 1-888-951-6661
310 Paoakalani Ave., Honolulu, HI 96815
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Health and Nutrition, continued

National Lead Information Center 1-800-424-5323
U.S. Environmental Protection Agency 422 South Clinton Avenue, Rochester, NY 14620
The National Lead Information Center (NLIC) provides the general public and

professionals with information about lead hazards and their prevention. NLIC operates
under a contract with the U.S. Environmental Protection Agency (EPA), with funding
from EPA, the Centers for Disease Control and Prevention, and the Department of
Housing and Urban Development. The public may contact the Center Monday through
Friday, 8:30 am to 5:00 pm EST.

POISON CENTER - Statewide 24 Hours (toll-free) 1-800-222-1222
515 King St., Suite 510, Alexandria, VA 22314

The American Association of Poison Control Centers supports the nation’s 55 poison
centers in their efforts to prevent and treat poison exposures. Poison centers offer free,
confidential medical advice 24 hours a day, seven days a week through the Poison Help
line. This service provides a primary resource for poisoning information and helps reduce
costly hospital visits through in-home treatment. The AAPCC's mission is to actively
advance the health care role and public health mission of our members through
information, advocacy, education and research.

Public Health Nursing & Immunization Clinics 241-3387
Dept. of Health, Kaua'i District Health Office, 3040 ‘Umi St., Lihu‘e, HI 96766
Public health information, nursing services, and immunization clinics (call for times).

Public Health Preparedness Program 241-3555
Dept. of Health, Kaua'i District Health Office, 3040 “Umi St., Lihu‘e, HI 96766

The Kauai District Health Office, in collaboration with county, state and federal partners,
works to prepare Kauai County to respond to and recover from a public health
emergency. This involves community outreach, education and training as well as the
exercising of county response plans. Our staff is available to attend community events and
provide presentations on preparedness and public health threats.

Share The Care 332-7668
Share the Care strives to improve the quality of life of anyone who needs or provides care
for loved ones. Volunteers provide help and support to reduce stress, isolation, and
hardships related to providing care for loved ones to avoid burning out.
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Health and Nutrition, continued

U.S. Consumer Product Safety Commission 1-800-638-2772
4330 East West Highway, Bethesda, MD 20814

CPSC is charged with protecting the public from unreasonable risks of injury or death
associated with the use of the thousands of types of consumer products under the agency's

jurisdiction.

Women, Infants and Children Program (DOH) 241-3080
4370 Kukui Grove St., Ste. 213, Lihue, HI 96766

The Special Supplemental Nutrition Program for Women, Infants and Children (WIC), is
a federally funded program which provides Hawaii residents with nourishing
supplemental foods, nutrition education, breastfeeding promotion and health and social
service referrals. The participants of WIC are either pregnant, breastfeeding, or
postpartum women, and infants and children under age five who meet income guidelines
and have a medical or nutritional risk. Visit http://health.hawaii.gov/wic/ for more info.
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Homeless Service Organizations

Aloha United Way Information Line 2-1-1
200 N Vineyard Blvd., Ste 700, Honolulu, HI 96817 1-877-275-6569
2-1-1 is a confidential, toll-free help hotline for anyone in Hawaii in need of help. With 2-
1-1, on weekdays during normal business hours you can request information and referrals
to everything from crisis intervention and counseling to job training, educational
programs and child care. Information is also available online; however, AUW relies on
provider agencies to update the listings so they may not be up-to-date.

Bridging the Gap (the Neighbor Island Continuum of Care) (BTG) 808-586-7082
c/o DHS HPO, 1010 Richards Street, Suite 312, Honolulu, Hawaii 96813

Bridging the Gap is the balance-of-state continuum of care, a group of geographically
based stakeholder representatives who carry out the responsibilities of the CoC program
as defined in 24 CFR Part 578. BTG’s mission is to end homelessness across the neighbor
islands through collaborative, coordinated, and effective service delivery by agents for
change, unified by a common vision where all Hawai‘i's people have safe, decent,
affordable housing. Board members are elected from chapters in Hawai‘i County, Kaua'i
County, and Maui County and all chapter members are BTG members.

Catholic Charities Hawai‘i, Kaua'i Office 241-HOPE (4673)

4373 Rice Street, Suite 1, Lihu’e, HI 96766

Assists families and individuals who are homeless or at risk and need help. Services
include financial assistance for housing (first month’s rent or security deposit), utilities,
transportation and other gap needs not available elsewhere. Referral services to a network
of other local agencies and community organizations. Special programs serve long-term
homeless people (phone 632-6953) and persons with Hawaiian ancestry (phone 632-6952).

Family Life Center, Kaua'i Office 808-268-9507 or 808-446-2570
3016 Umi Street, Suite 206, Lihu’e, HI 96766

Offers housing assistance programs for low-income families with minor (under age 18)
children. Assists with housing search, completion of applications for housing, and
provides rental or deposit assistance. To determine whether you are eligible for the Kaua'i
programs, call FLC.

Hale 'Opio Kaua'i Inc. 808-245-2873
2959 Umi Street, Lihue, HI 96766

Services and programs are offered for children and youth, up to age 21 or 24. Assistance
varies and may be available for housing, food, mental health counseling, and more.
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Homeless Service Organizations, continued

Hawai‘i Interagency Council on Homelessness (HICH) 808-586-0193
Executive Chambers, Hawaii State Capital, Honolulu, HI 96813

The HICH, formed by executive order of Hawai‘i Governor Neil Abercrombie in 2011,
works to end homelessness in Hawai‘i. The HICH is composed of state department
directors, federal agency representatives, and community leaders. The Hawai‘i State
Coordinator on Homelessness chairs the Hawai‘i Interagency Council on Homelessness
and provides opportunities for providers and both the private and public sector to work
together to homelessness in Hawai’i.

Kaua'i Economic Opportunity, Inc. (KEO) 808-245-4077
2804 Wehe Rd. Lihue, HI 96766

Services offered related to homelessness: Emergency Shelter, Transitional Housing,
Homeless Outreach Program, Homeless Emergency Services Program, Homeless Barriers
Removal Program, Food Distribution.

Mental Health Kokua, Inc. 808-320-3197
3205 Akahi St., House-A, Lihu’e, HI 96766

MHK provides transitional group home living beds to adult individuals who are found
eligible through the Adult Mental Health Division, Department of Health. Beds are
offered to qualified individuals (individuals with serious and persistent mental illness;

and who may have co-occurring substance use disorders). Vacancies are filled from a
waiting list when one is pending or from a “first come first served” referral through a case
manager. Consumers with a Forensic Status may be advanced to the front of the list per
AMHD’s Hawaii State Hospital census management priority. Qualified homeless
individuals are often admitted to MHK’s housing beds.

U.S. Department of Housing and Urban Development (HUD)

County of Kauai Housing Agency 241-4444
Section 8 Rental Assistance Program 241-4440
4444 Rice Street, Suite 330, Lihue, HI 96766

Homebuyer Loan Program, American Dream Down Payment Assistance Program,

Section 8 Homeownership. HUD’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. HUD programs are varied and include
Community Planning & Development, Federal Housing Administration, Public and
Indian Housing, Government National Mortgage Association (Ginnie Mae), and Office of
Sustainable Communities. www.hud.gov
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Homeless Service Organizations, continued

U.S. Interagency Council on Homelessness (USICH) (202) 708-4663
1275 First Street NE, Ste 227, Washington, DC 20552 www.usich.gov

The USICH is a national group of leaders who are working together to end homelessness.
Member agency heads include the Department of Labor, Department of Health and
Human Services, Department of Housing and Urban Development, Department of
Veterans Affairs, the Departments of Agriculture, Education, Justice, Commerce, Defense,
Energy, Homeland Security, Interior, and Transportation, as well as the Social Security
Administration, Corporation for National and Community Service, General Services
Administration, Office of Management and Budget, U.S. Postal Service, and the White
House Office of Faith-based and Neighborhood Partnerships.

YWCA Kaua'i

Family Violence Shelter 808-245-8404 24-hour Crisis Line: 808-245-6362
3094 Elua St., Lihu’e, HI 96766

Services offered to victims of domestic violence and their children: Emergency Shelter,
Food, Clothing, Child Care, Counseling, Support Groups, Restraining Orders, 24-hour
Crisis Line. Referrals are provided to victims who are fleeing an abusive situation who
may also be eligible for services from other homeless service providers.

30


http://www.usich.gov/

Housing

Catholic Charities Hawai‘i, Kaua'i Office 241-HOPE (4673)
4373 Rice Street, Suite 1, Lihu’e, HI 96766
Assists families and individuals in need of homeless prevention services (assistance with

past-due rent when an eviction is pending). Services include financial assistance for
housing (past due rent or other expenses that threaten housing stability). Long-term
homeless, please phone 632-6953; persons with Hawaiian ancestry, phone 632-6952.

County of Kaua'i Housing Agency, Section 8 Housing Choice Voucher Program _ 241-4440
4444 Rice St., Ste. 330, Lihue, HI 96766

This Rental Assistance Program from the US Department of Housing and Urban
Development (HUD) is designed to help eligible low-income households rent safe,

sanitary, affordable housing by paying some or all of their rental cost.

Family Life Center, Kaua'i Office 808-268-9507 or 808-446-2570
3016 “Umi St., Suite 206, Lihu’e, HI 96766

Offers housing assistance programs for low-income families with minor (under age 18)
children and for homeless individuals/families or those at risk of homelessness. Assists
with referrals, negotiating with landlords, and may expand to other programs. To
determine whether you are eligible for the Kaua'i programs, call FLC.

Hawai‘i Public Housing Authority (HPHA) 821-4415
4726 Malu Rd., Kapa‘a, HI 96746

Operates the State’s Public Housing Programs. Provides rent supplement and Section 8
Subsidy when available.

Housing Assistance Programs - Catholic Charities 632-6951/632-6952/632-6953
4373 Rice Street, Suite 1, Lihu’e, HI 96766

Catholic Charities focuses on permanent solutions to homelessness, so provides rapid
rehousing and homeless prevention services for individuals and families who are
experiencing homelessness or at risk of becoming houseless. The office also maintains a
small drop-in center with access to housing listings via computer and a phone during
walk-in hours (9A-Noon, Monday-Thursday).
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Housing, continued

Kaua'i Economic Opportunity (KEO) 245-4077, ext. 228
2804 Wehe Rd., Lihu’e, HI 96766
The KEO housing program includes emergency shelter for homeless individuals and

tamilies (a total of up to 38 beds per night), a transitional housing program, and longer-
term or permanent supportive housing for persons who meet the program criteria.

Legal Aid Society of Hawai’i (LASH) 808-536-4302
Fair Housing Hotline, 924 Bethel St., Honolulu, HI 96813 866-527-3247

Answers fair housing questions, assistance with filing a formal complaint to a government
agency, advice about how to assert your fair housing rights, informational materials,
referrals to other organizations, educating the community.

Mental Health Kokua 632-0466
3205 Akahi St., Lihu’e HI 96766

Operates and manages several group homes for AMHD eligible consumers. A 24 hour
Group Home provides service for consumers who have been discharged from the hospital
and those consumers whose goal is to move to more independent living. The 8-16 hour
Group Home is a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible housing consistent with
the individual’s needs.

Steadfast Housing Development Corp. (Honolulu) 1 808-599-4213
888 Iwilei Rd., Ste 250, Honolulu, HI 96817

Steadfast Housing Development Corporation operates four semi-independent group
homes on the island of Kauai. The semi-independent group homes provide AMHD
consumers the option to live in permanent housing of their choice and successfully
assume the role of tenant and neighbor. The group homes are staffed with a resident
manager who provides support and assistance to the consumers to help them develop life
skills and a support network.

Transformation House 808-631-9317

This program of Kings Chapel provides transitional housing to low-income persons in
need. Based on Christian principles, participants must engage with the church community
as part of their journey toward transformation. The house is co-ed; some types of
medications are restricted. A referral is required. Contact the program for details.
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Housing, continued

US Veterans Initiative (“US Vets”) 808-476-0645 or 808-476-0457
Email: melenudo@usvetsinc.org or mbuenrostro@usvetsinc.org

US Vets operates a small, centrally located shelter for US military veterans. Rooms are
shared and length of stay is determined by need, but generally limited to less than 90 days.
Call for additional details.
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Housi ng ( sdondew@venmerhi p

County of Kaua'i Housing Agency 241-4440
4444 Rice St., Ste. 330, Lihu’e, HI 96766 241-4419 or 241-4425
Call for information on the following programs: Homebuyer Loan Program, American
Dream Down Payment Assistance Program, Section 8 Homeownership.

Department of Hawaiian Home Lands 1-866-512-4627
PO Box 1879, Honolulu, HI 96805
Home Ownership Assistance Program (HOAP) Call Center

Provides access to information on HOAP services, program providers and other relevant
information for individuals interested in owning a home on Hawaiian Home Lands.

Hawai‘i Home Ownership Center 877-523-9503
Honolulu www.hihomeownership.org/index.html
The Hawaii Home Ownership Center provides education, information and support to
create successful first-time homeowners in Hawai'i. By addressing barriers and increasing

rates of home ownership, the Home Ownership Center aims to build stronger families
and communities throughout the state of Hawai'i.

Hawai‘i Making Home Affordable cca.hawaii.gov/hfic/making-home-affordable/
(Federal) Making Home Affordable www.makinghomeaffordable.gov
Assists homeowners who are behind on mortgage payments or need other assistance to
retain their housing, provides information on avoiding scams, getting expert help such as

a housing counselor, and connecting with others.

Hawaiian Community Assets 632-2070
4523 I'oane Road, Anahola, HI 96703

Provides a comprehensive program of education and counseling related services designed
to help families become homeowners, including home buyer education, one-on-one
counseling, financial literacy education, and foreclosure prevention. Also, provides

referrals to other professional services and community agencies.

Hawaiian Community Assets-Homeowner Assistance (Honolulu) 866-400-1116

Provides Foreclosure-prevention services designed to help families retain their homes.
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Housing (Home Owner/Ownership), continued

Kaua'i Habitat for Humanity 335-0296
3410 Kaumualii Hwy. Hanapepe, HI 96716

Alocal affiliate of a world-wide organization that builds houses with volunteer labor and
sells those houses to families in need at affordable rates; helping to end the poverty cycle
one family at a time.

Self Help Housing Corporation of Hawai‘i http://selfhelphousingspotlight.org/
The Self-Help Housing Program gives you the opportunity to build your own house.
Working together with other families, you will learn valuable construction skills as you
build your own house. There is no construction experience required.

USDA Rural Development Single Family Housing Repair Loans & Grants
http://www.rd.usda.gov/programs-services/single-family-housing-repair-loans-grants
Also known as the Section 504 Home Repair program, USDA provides loans to very-low-

income homeowners to repair, improve or modernize their homes. Grants may be
provided to elderly very-low-income homeowners to remove health and safety hazards.
Applicants must be the homeowner and occupy the house. Very-low-income typically
indicates households living at or below 50% of the area median income.
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Immigration, Refugee & Related Services

Catholic Charities Hawai’i 808-632-6950
Immigration supportive services (not legal representation) are available from staff

accredited by the Department of Justice, Board of Immigration Appeals. Individual in
need will complete a screening with Kaua'i office staff and receive an appointment for a
free consultation with an immigration counselor. Appointments are conducted using
technology (video and document sharing) in the Kaua'i CCH office. Fees may apply to
services, based on both ability to pay and USCIS fees.

Child and Family Services Immigration Services (case workers)
Hale Hoomalu, Kapa’a — 821-2520
Nana’s House, Waimea — 338-0252

Hawai‘i Immigrant Justice Center 1-877-208-8828 (Neighbor Islands)
www.hijcenter.org

Provides legal services and representation to immigrants for cases involving domestic
violence and sexual assault, human trafficking, asylum, crime victims, family unification/
reunification, child protection advocacy, citizenship, deportation defense and case
management services for foreign victims of human trafficking.

Kukui Center www.kukuicenter.org/hawaii-immigrant-justice-center/ 808-398-1875
245 North Kukui St, Honolulu, HI 96817
Provides free legal services to indigent immigrants.

Legal Aid Society Of Hawaii — Kaua'i (LASH) 245-4728
3016 “Umi St., Ste 208, Lihu‘e, HI 96766
Provides free legal services to qualified individuals.

Pacific Alliance to Stop Slavery 808-343-5056
www.traffickjamming.org

Provides mentorship services and advocacy for survivors of human trafficking, education
and training on the identification of victims of human-trafficking, and public awareness
and prevention education for the greater community.
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Immigration, Refugee & Related Services, continued

Pacific Survivor Center 808-343-5451

www.pschawaii.org

Provides medical and psychological intervention, referral to social services for the
survivors of human trafficking and torture, and advocacy and training for the community.

Susannah Wesley Community Center 808-847-1535
www.susannahwesley.org
Provides case management, counseling, crisis intervention, and interpretation and

translation services to immigrants and victims of human trafficking.
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Language Access and Interpreters

Court Interpreter Registry www.courts.state.hi.us/docs/services/interpreters.pdf
Registry used by the Judiciary, State of Hawai'i. Interpreter contact information,
proficiency level, and location shown.

CTS Interpreter/Translator Service 1-855-295-9177
911 Main St., Ste. 10, Vancouver, WA 98660 http://www.ctslanguagelink.com
A Mainland-based interpreter/translator service providing assistance over the telephone
or via other means. State contracted agencies may be able to access these services at rates
negotiated by the state.

Hawai‘i Disability and Communication Access Board 808-586-8121 (V/TDD)
919 Ala Moana Blvd, Rm 101, Honolulu, HI 96814
Provides a Sign Language Interpreters provider access listing that is updated annually.

Hawai‘i Office of Language Access 808-586-8733
DLIR, 830 Punchbowl St, Ste 322, Honolulu, HI 96813 www.hawaii.gov/labor/ola

Provides guidelines and resource information for state agencies and state-funded entities
about Hawai‘i’s Language Access Law.

Larry Littleton, CDI (Sign Language Interpretation) 808-240-1717
Email: LarryMLittleton@gmail.com Text: 808-647-0065

Provides services that include sign language interpretation and forensic speech-reading;
licensed and insured.
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Legal & Advocacy

Agency on Elderly Affairs — County of Kaua'i 241-4470
Pi‘ikoi Bldg., 4444 Rice St. Suite 330, Lihue, HI 96766

Limited legal assistance services provided, including referrals to Senior Legal Services
attorney, legal education, counseling and referral in Medicaid, Medicare, landlord-tenant,
creditor, family law and other legal matters. Limited document preparation.

Friends of the Children’s Justice Center 246-6214
4473 Pahee St., Lihu’e, HI 96766

The Friends of the Children’s Justice Center of Kauai is a private not-for-profit
organization dedicated to providing aid for Kaua‘i’s abused and neglected youth, and to

support the work of the Children’s Justice Center.

Friends of the Kaua'i Drug Court 482-2363
3970 Ka’ana St, Ste 300, Lihu’e, HI 96766

Saving lives by providing opportunities for adults and juveniles to break the substance
abuse cycle. Investing a little now saves a lot for the public, judicial system and the
criminal justice system.

Hawai‘i Children’s Action Network 808-531-5502
850 Richards St, Ste 201, Honolulu, HI 96813 www.hawaii-can.org
(Formerly known as the Good Beginnings AlliancgWork to address root causes of poverty
and inequity. Priorities focus on access to quality, affordable childcare and preschool for
all children; paid family leave; comprehensive developmental screenings for all children;
and quality early intervention services.

Hawai‘i State Judiciary Self Help Center 808-482-2660
3970 Kaana St, Lihu’e, HI 96766 Open 9am to Noon, Mon-Friday
Volunteer attorneys and an AmeriCorps Advocate provide limited legal information to
help self-represented litigants with District and/or Family Court civil matters. Assistance
is provided for issues related to landlord cases, collections cases, District and Family Court
temporary restraining orders, divorces, custody, and other matters.

Kaua'i Economic Opportunity, Inc. - Mediation 245-4077
2804 Wehe Rd. Lihu‘e, HI 96766

When families find themselves in disputes with neighbors or other, mediation can help.
The process, which emphasizes cooperation over confrontation, is far less expensive than
the legal system, saving family funds.
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Legal & Advocacy, continued

Legal Aid Society Of Hawaii — Kaua'i (LASH) 245-4728
3016 “Umi St., Ste 208, Lihu‘e, HI 96766
Providing free and low cost legal services to the low-income and homeless populations of

Kaua'i. Focus: family, public benefits, housing and consumer law. The Center for Equal
Justice provides self-help legal resources, including computers and internet access.
Monday-Friday; 9am-11:30am or 1pm-3:30pm.

Senior Legal Services Legal Aid Society Of Hawaii — Kaua'i 245-4728
3016 “Umi St., Ste 208, Lihu’e, HI 96766

Limited assistance is available from an attorney through referral from the Agency on Elderly
Affairs. Assistance is provided to elders in areas of special need such as family law.

Seniors Law Program 246-0573

U.S. Department of Justice, FBI, Office for Victim Assistance 808-566-4300
Honolulu Division

The Office for Victim Assistance (OVA) is responsible for ensuring that victims of crimes
investigated by the FBI are afforded the opportunity to receive the services and
notification required by federal law and Attorney General Guidelines. The OVA manages
the day-to-day operational aspects of the Victim Assistance Program (VAP) in FBI field
offices. The OVA also provides training information and services to terrorism victims,
child victims of pornography, and areas related to human trafficking.
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Other Concerns and Opportunities

Helping Hands Hawai‘i 808-536-7234
2100 N. Nimitz Hwy, Honolulu, HI 96819
Provides representative payee services for individuals who are eligible with AMHD and

receiving Social Security or SSI payments and need assistance managing their money.

Hawai'i Literacy — Kauai Adult Literacy Program 332-5544
P.O. Box 1101, Kalaheo, HI 96741
Free one-to-one tutoring for adults who want to improve their reading and writing for

work, education or help their children succeed in school.

Leadership Kaua'i 246-8727
4485 Pahee St., Lihu’e, HI 96766

A 10 month leadership development program that has been dedicated to growing strong
leaders on Kaua'i since 2003. Leadership Kaua'i educates and engages a cross section of
diverse youth and adults from different social and economic backgrounds. The program
serves the community collaboratively to ensure Kaua'i has a source of qualified and
committed leaders.

Military One Source (Info & Referral) 1-800-342-9647
P.O. Box 2127, Chesapeake, VA 23327

For Active Duty, Guard, Reserve Members, & their families only. Provides information
and referrals.

Miscellaneous Services

Catholic Charities Hawai‘i (Hospitality Program) 632-6950
Short-term use of phone, copier, fax, and/or computer for low-income individuals in need.

Very small conference/training room space available for other non-profit agencies by
advance reservation and only during normal business hours.

Hawaiian Community Assets (Financial Education/Counseling) 632-2070
Provides financial education and counseling services. Primary focus is helping families
become and remain homeowners, though services also include one-on-one counseling
and financial literacy education to assist in debt management.

41



Other Concerns & Opportunities, continued

Tourist Assistance

Hawai‘i Convention & Visitors Bureau — Kaua‘i 245-3971
Email: kauai@hcvb.org

Provides resources and information for visitors.

Visitor Aloha Society of Kaua‘i 808-482-0111
Provides emergency assistance to visitors who are impacted by crime or other adversities
during their stay. Services include information and referral for lost-stolen credit cards,

passports, and other identification as well as assistance with changes to travel plans.

Transportation Assistance

Catholic Charities Hawai‘i 632-6952
4373 Rice Street, Suite 1, Lihu’e HI 96766

Provides a limited number of monthly bus passes through funding from local resources,
including the KIUC Foundation. Requires application and referral. The bus pass program
is intended to help people with no- or very-low-income to address acute, short-term needs

relating to employment, housing stability, or health.

County of Kaua'i Transportation Agency 246-8111
3220 Ho'olako St. Lihue, HI 96766

Provides public transportation from Hanalei to Kekaha. Paratransit (door-door) service
is available for qualified individuals. Senior/Kupuna Care transportation and ADA

services are available for qualified individuals.

Kaua'i Economic Opportunity 245-4077
Homeless Barriers Removal Program

Provides monthly bus passes to homeless consumers who meet program requirements.
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Parent Education & Services

Child and Family Service 808-245-5914
2970 Kele St, Ste 203, Lihue, HI 96766

Community Based Parenting Education Group is a free community-based program
provided by contract through the Hawaii State Department of Health. These groups
provide a comfortable learning environment focusing on positive parenting approaches
to enhance parent-child interactions and relationships. Parent participants will realize
how much of their own values and belief systems contribute to their own style of
parenting. Hawaiian values and beliefs are incorporated in the groups.

Easter Seals Hawai‘i (formerly The ARC of Kaua'i) 3201 Akahi Street, Lihue, HI 96766

Kaua'i Early Intervention Services 245-7141
Home and Community Based Services 245-4132
Adult Day Health — 4800F Kawaihau Rd., Kapa‘a, HI 96746 821-6944

Providing services to infants, children, and adults with disabilities and other special
needs, and support for their families.

Family Hui (Infants and Toddlers) 635-4242/808-230-7112
Statewide network of support groups for families with children ages 0-3 years. Services
include 10 weekly sessions in a community based support group, resource notebook, the
Family Hui Newsletter, and activities. For more info, please visit: www.familyhui.org

H-KISS (DOH) 1-800-235-5477
1350 S. King St., Ste. 200, Honolulu, HI 96814

Information for parents of children with special needs from birth to under three years of
age. Mon-Fri 8:30am-3:00pm.

Hawai'i Literacy — Kaua'i Adult Literacy Program 332-5544
P.O. Box 1101, Kalaheo, HI 96741

Free one-to-one tutoring for adults who want to improve their reading and writing for
work, education or help their children succeed in school.

PACT (Parents and Children Together) 821-0574
4-1579 Kuhio Hwy, Ste 210A, Kapa’a, HI 96746 www.pacthawaii.org
The mission of Parents And Children Together is to promote and support healthy
individuals, families and communities by creating opportunities for them to identify and
address their own strengths needs and concerns and successfully realize their potential.
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Parent Education & Services, continued

Kaua'i programs include mental health support (Intensive Support Services) and
Domestic Violence Prevention and Treatment (Kaua'i Family Visitation Center).

Pulama I Na Keiki — (ALU LIKE) 245-8545
2970 Kele St., Ste. 116, Lihu’e, HI 96766
Home-based & small group education for families of Hawaiian children; prenatal-5 years.

Special Parent Information Network (SPIN) 586-8126
919 Ala Moana Blvd., Rm 101, Honolulu, HI 96814
Referral and information for families and children with disabilities.

Tutu & Me (East) 822-4280 / (West) 335-0501
2345 Nuuanu Ave., Honolulu, HI 96817

Free early childhood program for children ages birth to vice and their caregivers. The
innovative traveling preschool program provides learning opportunities for children’s

social, language/literacy, cognitive, physical, and emotional development.
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Rehabilitation, Readjustment and Recovery Services

Adult Rehabilitation Center 808-522-8400
322 Sumner St., Honolulu, HI 96817

Residential substance abuse / drug treatment services (a six-month program) for men
provided through the Salvation Army, Hawaiian and Pacific Islands division.

Ahu Waiwai (Substance abuse evaluations) 651-2247
2970 Kele St., Ste. 113, Lihu‘e, HI 96766

Alcoholics Anonymous Kaua'i (24-Hour Hotline) 245-6677
Helps people who have a desire to quit drinking by sharing experiences with alcoholism
and recovery. Provides list of times and locations of weekly meetings.

Aloha Independent Living Hawai‘i (AILH) 808-652-6092
PO Box 2022, Kapaa, HI 96746

Aloha Independent Living Hawai'i is a nonprofit organization dedicated to providing
independent living programs and services for persons with disabilities in Hawai'i.

Call It Quits — Hawai i Tobacco Quit Line 1-800-784-8669
Telephone service based in Hawai'i for people who want to quit smoking. It is a
confidential, free service that gives callers advice and provides help that is personalized
for their particular needs.

The CHOW Project - Kauai 808-651-7213
The CHOW Project is dedicated to serving individuals, families and communities

adversely affected by drug use, especially people who inject drugs, through a participant-
centered harm reduction approach. CHOW works to reduce drug-related harms such as
but not limited to HIV, hepatitis B/C and overdose. CHOW supports the optimal health
and well-being of people affected by drug use throughout the State of Hawaii.

Coalition for A Drug-Free Hawai’‘i 1-800-845-1946
1130 N Nimitz Highway, A 259, Honolulu, HI 96817

The coalition’s goal is to reduce and prevent drug abuse in Hawai‘i through awareness,
education, and action. Maintains a lending library, clearinghouse on information, and
directories of treatment programs. Please see the website for additional information on
programs and services at www.drugfreehawaii.org. (Note: the phone number above is
only for interisland use.)
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Rehabilitation/Readjustment/Recovery Services, Continued

E Ala Hou (Child & Family Services) 245-5914
2970 Kele St., Ste. 203, Lihue, HI 96766
Substance abuse treatment for pregnant and parenting women.

Easter Seals Hawai‘i

Kaua'i Early Intervention Services 3115 Akahi St. Lihu‘e, HI 96766 245-7141
Home And Community Based Services 3201 Akahi St. Lihu‘e, HI 96766 245-4132
Easter Seals Hawai‘i provides exceptional programs and services to ensure that all people
with disabilities or special needs and their families have equal opportunities to live, learn,
work and play in their communities.

Friends of the Kaua'i Drug Court 482-2363
3970 Ka ana St., Ste 300, Lihu’e, HI 96766

Saving lives by providing opportunities for adults and juveniles to break the substance
abuse, arrest, and incarceration cycle.

Friendship House 821-4480
4-1751 Kuhio Hwy, Kapa‘a, HI 96746

Provides a safe accepting environment reflective of the Clubhouse Model of Psychiatric
Rehabilitation in which adults with mental illness, who are eligible for AMHD services,
can take advantage of empowering opportunities in employment, housing and/or
education to reach their full potential and regain purposeful and meaningful lives in the

community.

Hawai‘i Meth Project 808-356-8752
PO Box 3073, Honolulu, HI 96802

Information about meth, use, problems, and resources. For more information, visit the
website: www.hawaiimethproject.org

Hina Mauka-Teen C.A.R.E. 808-447-5259
45-845 Pookela St., Kaneohe, HI 96744

Alcohol and drug abuse treatment services: school-based outpatient treatment for
chemical abusing/dependent adolescents at all Kaua'i public high schools and middle
schools as well as community-based outpatient treatment for chemical
abusing/dependent adolescents.
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Rehabilitation/Readjustment/Recovery Services, Continued

Ho ola Lahui Hawai 'i/Kaua'i Community Health Center Health: 240-0100
4491 Rice Ste, Ste 106, Lihu’e, HI 96766 Behavioral Health: 240-0194
Substance abuse, behavioral health, and pharmacy services provided.

Kaua'i AlI-Anon Information Services (Al-Anon/Alateen) 651-8399

PO Box 2187, Kapa‘a, HI 96746

Fellowship of relatives and friends of alcoholics who share their experience, strength and
hope in order to solve their common problem and to help others do the same.

Kaua'i Vet Center 246-1163
4485 Pahee St, Ste 101, Lihu’e, HI 96766
The Kauai Vet Center’s mission is to welcome home war veterans with honor by

providing quality readjustment counseling in a caring manner. Vet Centers understand
and appreciate Veterans” war experiences while assisting them and their family members
toward a successful post-war adjustment in their community. Individual and group
counseling sessions offered at no cost to Veterans who have served on active military duty
in any combat theater or area of hostility, for any service member who experienced
Military Sexual Trauma and their families. Bereavement counseling services are available
to family members who have lost a loved one in the line of duty.

Ke Ala Pono Recovery Centers 246-0663
4374 Kukui Grove St, Ste 104, Lihu’e, HI 96766
Mental Health and Substance Abuse Services.

Love the Journey 245-6523

Malama Family Recovery Services (Maui 808-877-7117)
4593 Ike Dr., Makawao, HI 96768
Residential and out-patient substance abuse / drug treatment services.

Mental Health Kokua, Inc. 632-0466
3205 Akahi St., House-A Lihu‘e, HI 96766

Actively involved in addressing the recovery needs of persons whose mental illness is
interfering with their lives. Kaua'i programs include homeless outreach services,

supervised residential settings, and a peer coach program-all developed to assist people
with mental illness achieve optimal recovery and functioning in the community.
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Rehabilitation/Readjustment/Recovery Services, Continued

Narcotics Anonymous (Statewide) 1-800-407-7195 / (Kauai) 212-0114
Provides support groups for people with drug problems and their families or friends.
Provides lists of meeting times and places.

Teen Challenge of the Hawaiian Islands 808-212-1490
PO Box 853, Kekaha, HI 96752

Teen Challenge is a non-profit organization that exists to provide adults and families with
an effective and comprehensive Christian, faith-based solution for life-controlling drug
and alcohol problems. Teen Challenge on Kaua'icurrently charges a reasonable $100
induction fee but each center has a sponsorship program so may be able to provide help
to those in need even if they don’t have funds. Residents may still be using; the program

includes social detox. Residents can be on medications except anti-psychotic meds or pain
killers.

U-Turn for Christ (Men only) 951-943-7097
Email: UturnforChristKauai@gmail.com Intake: 951-204-2165
U-Turn for Christ is a non-profit, non-denominational drug and alcohol rehabilitation
ministry for adult men located on the island of Kaua'i. A 24-hour a day, live-in working
ranch dedicated to obedience, integrity, accountability and community service, we do not

discriminate as to race or religion, and consideration will be given to all men over the age
of 18 for recovery.

Women in Need (WIN) 245-1996
Provides Substance Abuse, Relapse Prevention, and Domestic Violence Intervention/
Anger Management courses. Education, guidance and transitional aid to men, women
and children at risk, including life skills, employment readiness, anger management, and
DV classes. Transitional centers are temporary havens for women moving from
incarceration back into society.

Women’s Way 808-739-4952
845 2274 Ave., Honolulu, HI 96816

Residential substance abuse / drug treatment services for women provided through the
Salvation Army, Hawaiian and Pacific Islands division.
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Youth and Family Services

Boy Scouts of America — Aloha Council, Kaua'i District 808-595-6366

42 Puiwa Rd, Honolulu, HI 96817

Boy Scouts is a youth development program for boys ages 7 to 20 and for young women
ages 14 to 20. Activities focus on outdoor experience, community service and character

development. The mission is to prepare Kaua'i's youth to make ethical and moral choices
over their lifetime by instilling values of the Scout Oath and Law.

Boys & Girls Clubs of Hawai‘i 245-2210
4442 Hardy St., Lihu‘e, HI 96766

Boys & Girls Clubs, the positive place for kids, conducts after-school education and career
development; leadership; arts and culture; health and life skills; and physical activity
programs for youth, ages 7 to 17, at clubhouses, schools, and mobile outreach locations
from Anahola to Waimea. Programs promote youth development and fun!

Girl Scouts of Hawaii —Kaua'i Service Center 245-4984
4268 Rice St., Ste. I, Lihu‘e, HI 96766

Through Girls Scout’s Leadership Development Program, girls discover their personal
best and plan for a positive future, connect with others in a global community, and take

action to make the world a better place. Serving Girls Kindergarten to Twelfth Grade.

Hawai'i Children’s Theatre 246-8985
4411 Kokowaena St., Lihu‘e, HI 96766

Enriching the lives of young people, families and the community through live theatre and
performing arts education.

Kamehameha Schools Early Childhood Education-Hi ‘ilani Program 245-3897
3170A Jerves St., Lihu’e, HI 96766

Early childhood family education program that supports children’s social and emotional
development and school readiness through parent and child interaction classes, prenatal
classes, family education activities, screenings, referrals and individual consultation.

YMCA of Kaua'i (Kaua'i Ohana YMCA) 246-9090
PO Box 1786, Lihu‘e, HI 96766 —Kaua'i‘Ohana YMCA: 4477 Nuhou St., Lihu‘e, HI
Olympic Swimming Pool Complex, Fitness Center, Camp Naue, Aquatic Classes, Roller
Hockey, Outrigger Canoe Races, Surfing Contests, Rodeo, South Shore Summer Festival,
4-H, Recycling for the Arts, Teen Center, North Shore Dance Club, Volleyball, Kauai Body
Boarding Association.
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Vital Records

Birth, Marriage, Divorce and Death Certificate Information Info Line 241-3498
Department of Health, Kaua'i District Office, 3040 Umi St, Lihu’e, HI 96766

Catholic Charities Hawai‘i (Community Assistance Program) 241-4673
3016 “Umi St., Ste 206, Lihu’e HI 96766
Assistance covering small fees to secure vital documents such as birth certificates or state

identification card. Requires a referral (form can be provided at the Catholic Charities
office) and completion of an application.

Kaua'i Economic Opportunity (Homeless Barriers Removal Program) 245-4077
2804 Wehe Rd, Lihu’e HI 96766
Assist houseless individuals/families remove barriers to housing and employment.

Legal Aid Society Of Hawaii — Kaua'i (LASH) 245-4728
3016 “Umi St., Ste 208, Lihu‘e, HI 96766

Providing free and low cost legal services to the low-income residents of Kaua'i. Assists
with the cost of securing vital documents like birth certificates.
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Kaua'i Resource Overview

EMERGENCY SERVICES
Emergency Food See Appendix A for a list of food pantries on Kaua'i.
Emergency Housing KAUAI ECONOMIC OPPORTUNITY HOMELESS SHELTER AND
TRANSITIONAL HOUSING. Call 245-4077 ext. 0 for more information.
Domestic Violence DOMESTIC VIOLENCE HOTLINE. Call 245-6362.
Sexual Assault SEXUAL ASSAULT HOTLINE. Call 245-4144.
Suicide Hotline CRISIS LINE OF HAWAII. Call 1-800-753-6879.

NATIONAL SUICIDE PREVENTION LIFELINE. 800-273-TALK (8255)

HOUSING
COUNTY OF KAUA'THOUSING AGENCY SECTION 8 VOUCHER CHOICE PROGRAM

This rental assistance program is designed to help eligible households rent safe, sanitary, affordable housing by paying

some or all of their rental cost. Call 241-4440 for more information.

KAUA'THABITAT FOR HUMANITY. Helping families in need to build and renovate decent, affordable housing.
Call 335-0296.

HAWAII PUBLIC HOUSING AUTHORITY. Operates the state’s public housing programs. Call 821-4415.

KAUAI ECONOMIC OPPORTUNITY (KEO) HOMELESS SHELTER AND TRANSITIONAL
HOUSING. Call 245-4077 ext 0 for more information.

MENTAL HEALTH KOKUA. Operates and manages several group homes for AMHD eligible consumers. Call
632-0466 for information.

STEADFAST HOUSING DEVELOPMENT CORP. Operates several projects for mental health clients. Requires
AMHD referral. Call (808)599-6230.

CLOTHING/FINANCIAL ASSISTANCE/HOUSEHOLD GOODS

1 CATHOLIC CHARITIES. Call 241-HOPE (4673)
KAUAI ECONOMIC OPPORTUNITY. Call 245-4077.
1 SALVATION ARMY: Lihue site — Call 245-2571; Hanapepe site-Call 335-5441.

==

EMPLOYMENT
1 Job Search Website with Hawai‘i job listings: www.hirenethawaii.com
WORK WISE. Provides assistance with Job Placement, Resumes and Job Search. Call 274-3056.
UNEMPLOYMENT OFFICE (Department of Labor). Info on Unemployment Benefits. Call 274-3043.
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Kaua'i Resources, continued

LEGAL AND ADVOCACY
1 FRIENDS OF THE KAUAI DRUG COURT. Call 482-2363 for more information.
1 FRIENDS OF THE CHILDREN’S JUSTICE CENTER. Call 246-6214 for more information.
1 KAUAI ECONOMIC OPPORTUNITY MEDIATION PROGRAM. Call 245-4077 for info.
1 LEGAL AID SOCIETY OF HAWAII. Provides free and low cost legal services. Call 245-4728.
MEDICAL/DENTAL/VISION
1 AMERICAN CANCER SOCIETY. Call 245-2942.
1 FAMILY WIZE PRESCRIPTION DRUG DISCOUNT CARD. 20% OFF ON ALL
PRESCRIPTION DRUGS. Call 245-2043.
! HO'OLA LAHUI HAWAII. Medical: 240-0140 (Waimea) and 240-0170 (Kapaa).
Dental: Call 240-0150 (Waimea) and 240-0180 (Kapaa).
Behavioral Health 240-0194
7 MALAMA PONO HEALTHCARE. Call 246-9577.
SUBSTANCE ABUSE
1 HINA MAUKA. TEEN C.A.R.E Call 808-447-5259.
1 KE ALA PONO. Call 246-0663.
1 SALVATION ARMY (ADULT RECOVERY CENTER). Call 1-800-522-8432 for more information
on inpatient treatment (OAHU).
f  U-TURN FOR CHRIST. Call 951-204-2165 for more information.
1 WOMEN IN NEED. 245-1996.
UTILITY ASSISTANCE
1 CATHOLIC CHARITIES. Call 241-HOPE (4673).
1 KAUAI ECONOMIC OPPORTUNITY. Call 245-4077 for more information.
1 SALVATION ARMY. Call 245-2571.
OTHER AGENGIES AND SPECIAL GROUPS
1 ALOHA INDEPENDENT LIVING Serves persons with disabilities. Call 808-652-6092
1 AMERICAN RED CROSS. Call 245-4919.
1 EASTER SEALS HAWAII-KAUA'I Provides support to children and adults with
developmental disabilities and their families. Call 245-4132 / 245-7141 for more information.
1 CHILD AND FAMILY SERVICE. Call 245-5914 for information on their programs.
1 DOMESTIC VIOLENCE HOTLINE. If you have been assaulted, call 245-6362.
1 FRIENDSHIP HOUSE. Supporting residents with mental illness. Call 821-4480.
1 HALE KIPA-HAWAII ADVOCATE PROGRAM. Call 246-4898 for information on their

programs.
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Kaua'i Resources, continued
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HALE "OPIO KAUAI INC. Call 245-2873 for more information on youth programs.

HO'OLA LAHUI HAWAII. Call 246-3511 for more information on healthcare services.

KAUA'I COMMUNITY HEALTH CENTER. Call 240-0170 for more information.

KAUAI HOSPICE. Compassionate services to individuals on Kaua'i who are diagnosed with a
life-threatening terminal illness. Call 245-7277.

SHARE THE CARE. Help and support for caregivers who provide help to loved ones to help
prevent “Burning Out”. Call 332-7668 or Kauai Hospice at 245-7277.

KAUAI UNTIED WAY. Call 245-2043.

MALAMA PONO-HIV SERVICE AGENCY OF KAUAI. Call 246-9577 for more information on
these and other services.

MENTAL HEALTH KOKUA. Aiding in the recovery from mental illness. Call 632-0466.

OFFICE OF ELDERLY AFFAIRS, COUNTY OF KAUAI Information and referrals to agencies
serving seniors. Call 241-4470.

PATCH. Supporting Hawaii’s child care needs. Call 246-0622.

SEXUAL ASSAULT HOTLINE. Call 245-4144.

SUICIDE HOTLINE. Call 1-800-753-6879 or 1-800-273-8255.

YWCA KAUAI Alternatives to Violence and youth engagement programs. Call 245-5959.

VA - Veterans Affairs — Homeless Veterans, Call 877-424-3838 for information and assistance.
VA - Veterans Affairs — Suicide Hotline, Call 800-273-8255.

TRANSPORTATION

AKITA ENTERPRISES. Provides transportation for non-profit organizations (fees apply).
Call 245-5959.
COUNTY OF KAUAI TRANSPORTATION AGENCY. Provides public transportation from Hanalei

to Kekaha and para-transit services (persons must qualify for services and pre-register).

Call 246-0497 for Kauai Bus schedules and to request para-transit services.
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Frequently Called Numbers

A UL PrOteCtiVe SeTVICOS.uuueeiiiiiiiererereereieeeesseserssssssssesssssssssssssssssesssssssssssssssssens 241-3337

DHS - Financial / Food Stamps & Medical
Income Maintenance Units

L= 1) RN 274-3371

VST eeeeecciieereeeeereecieceeeeeesssseseessessseessssssssssssssessssssssssssssssssssnnnes 335-8432

Vocational ReNabilitation ......cccecevccccemereieeeiiiesccreeeeeiesesssesssssessessosssssssssssssssssens 274-3333
MedQuest/Medicaid.....c.cceveereeereereereecreeseeseecseesseessesssessessaessessseessessassssssasssasnns 241-3575
Enrollment Call Center......uueeeeeeeeeeeceessssrnneeeeesecsessssssssseesesses 1-800-316-8005
Office Of the PUDLic GUATAIAN «.uuuueeeeeieiiiinneneeeeeeeceesssnreeeeeseccssssssssssseessessssssns 482-2555

(Guardians for Elderly and Disabled)

Social Security Administration- Kaua'i Office.......cccocevrcrvrcurncnce. 1-855-572-4842
General Information & Services ......oueeeeeeeeeeernnnns Toll Free: 800-772-1213
WIIC Ser1VICES BIANCI c.uuueeeeeeeeeeiiiiiieeeeeeeeecccessenseeeeeeecssssssssssssssssesssssssssssssssssns 241-3080
General Information & Services .......ueeeeeeervnveeeesnnne Toll Free: 888-820-6425
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Community Resource Summary - Alpha

Agency on Elderly Affairs-Kaua'i County 241-4470
American Cancer Society-Field Office 246-0695
American Red Cross — Kaua'i Office 245-4919
Catholic Charities Hawai‘i — Kaua'i Office 241-4673
County of Kaua'i Housing Agency 241-4440
Easter Seals Hawaii (formerly The ARC of Kaua'i) 245-4132
Family Life Center 808-268-9507 or 808-446-2570
Girls Scouts of Hawai‘i - Kaua'i 245-4984
Goodwill Industries of Hawai‘i — Kaua'i 482-3200
Governors Liaison — Kaua'i (State Building) 274-3100
Hale Opio Kaua'i Inc. 245-2873
Hawaii Community Foundation 245-4585
Hawaii Foodbank-Kaua'i Branch 482-2224
Hawaii State — Kaua'i Office DHS 274-3371
Hawaii Public Housing 821-4415
Hawaiian Community Assets 632-2070
Hina Mauka Recovery Center (Oahu) 1-888-446-2628
Kaua'i Big Brothers Big Sisters 631-8642
Kaua'i Department of Elderly Affairs 241-4470
Kaua'i Economic Opportunity, Inc. (KEO) 245-4077
Kaua'i Habitat for Humanity 335-0296
Kaua'i Hospice 245-7277
Kaua'i Independent Food Bank, Inc. 246-3809
Kaua'i Planning & Action Alliance 632-2005
Kaua'i United Way 245-2043
Leadership Kaua'i 246-8727
Legal Aid Society of Hawaii — Kaua'i 245-4728
McKenna Recovery Center 246-0663
Mental Health Kokua 632-0466
Parents and Children Together 821-0574

Salvation Army- Kaua'i 245-2571 (Lihu’e) 335-5441 (Hanapepe)

Share The Care 332-7668
Social Security Administration (Lihue 1-855-572-4842) 800-772-1213
The Kaua'i Bus 246-8110
Vocational Rehabilitation & Services 274-3333
WorkWise Kaua'i 274-3056
YWCA of Kaua'i 245-5959
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Appendix A: Food Pantries
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HAWAIl FOODBANKKAUA' I BRANCH

Mission Statement

G¢KS LIS2LX S 2F 11 g6FAA NB 2yS 82KI Yyl d ¢KS
family goes hungry. We work to gather food and support from our communities. We then
distribute food through charitableagencies to those in need. Our mission is from the heart, and
6S oAttt Fdzf FAEE 2dzNJ YA&daaAzy 6AGK AydSaNaide

Pantries
AGENCY DISTRIBUTION TIMES PHONE LOCATION
Aloha Church AOG Last Friday of theMonth 3:00pm 645-0111 Lihue
Christ Memorial
Episcopal Church Saturday 3:304:30pm 970-618-8889 Kilauea
Church of the Pacific Wednesday 4:155:00pm 826-6481 Princeville
Eleele Baptist Church 2nd Saturday 8am(arrive by 7:30am) 332-5906 Eleele
(for emergency food, phone/leave a message, speak slowly, repeat # twice)
(AT A (1871 I Pubs@ays 14pm, 821-2520 +APAOA
Wednesdays 123pm
Hanapepe
Salvation Army Tue- Fri 11amz 4 pm(Emergency 335-5441 Hanapepe
Food, call firs)
Holy Cross Church  3rd Tuesday, Hot Meal &ood 651-9725 Kalaheo
distribution 5 -6pm
Hui O Na Makuahine Emergency Food Only (Call First)  639-1070 Central
Kapaa Missionary )
Church Saturdays 5:00pm 822-5594 +APAOA
Meal served 2d and 4" Saturdays 5:00pm
Kaua'iBible Church  Sundays 12:061:00pm 742-7514 Omao
Kaua'iEconomic
Opportunity Mon-Fri 7:45-4:30pm 245-4077 , AEOOA
Kings Chapel 2nd and 4th Tuesday 4:30pm 335-6845 Hanamaulu
Lihue Court
Townhomes 3rd Wednesday 4pm
Emergency Food by appointment ~ 246-6997/246-3996 , AEOOA
, AEOOA
Salvation Army Tuesday and Thursdayl1:30am 245-2571 , AEOOA
Fourth Tuesdays 2:00pm (Emergency)
. AT A O (1 OMOoh2-4p, Wed 911a/1-4p, Thul-4p 338-0252 Waimea
308 - EAE A AWdl@sdayDDdRIBam 245-3796 , AEOOA
St. Catherine Parish Wed 9:30-11am (Beach Outreach  822-7900 +APAOA
Wed 4-5pm at the Church
St. William s Church  Fridays 7:45-8:30am 826-1944 Hanalei
St. Raphaeb O
Food Pantry Emergency Food Only 742-1955 Koloa
U-Turn for Christ 3A00O0AAIDDGMWG T 651-3998 Anahola
West Sde Christian
Center AOG 4th Thurs 10:00am 634-7040 Kekaha
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Kaua'i Independent Food Bank

3285 Wa'apa Road, Lihu‘e, HI 96766
Email: Lperez@kauaifoodbank.org

Phone: 808-246-3809

FOOD PANTRIES (Note: Pantry times may change. Please call first to confirm.)

CENTRAL LOCATIONS:
Aloha Church —241-7177
Last Friday of the month: 11 am-12 pm

Calvary Chapel Lihu‘e — 245-9673
Dinner: Last Friday of the month at 5:30 pm

Lihu‘e Court Town Homes — 246-3996
34d Wednesday of the month: 4pm
EMERGENCY FOOD 246-3996

Lihu‘e Salvation Army — 245-2571

Last Tuesday of the month: 2-3pm

Lunch: Tuesday and Thursday at 11:30am
EMERGENCY FOOD (Mon-Thu before 11am)
245-2571

NORTH LOCATIONS:

Christ Memorial Episcopal Church (Kilauea)
Saturday: 3:30-5:30pm

EMERGENCY FOOD 970-618-8889

Church of the Pacific — 826-6481 (Princeville
Wednesday: Sign in 3-4:15pm

Distribution: 4:15-5 pm

EMERGENCY FOOD 631-9610

St Williams Church 826-1944 (Hanalei)
Friday: 7:45-8:30 am
EMERGENCY FOOD 825-1944

SOUTH-WEST LOCATIONS:
Kaua'i Bible Church — 742-7514 (Lawai)
Sunday: 11:15 am (Call for location)

Holy Cross Church — 332-8011 (Kalaheo)

3 Tuesday of the month during dinner

Dinners: 3 and 4" Tuesday of the month, 5-6pm
EMERGENCY FOOD 651-9715

EAST LOCATIONS:

Hale Hololmalu — 821-2520
Tuesday: 1pm-4pm

Wednesday: 12pm-3pm
EMERGENCY FOOD 821-2520

Kapa‘a Missionary Church — 822-5594
Saturday 5pm-6pm

Dinner: 2" & 4" Saturday 5-6pm
EMERGENCY FOOD 822-5594

Kapa‘a Seventh Day Adventist — 639-1517
2" & 4™ Sunday until 4pm
PLEASE CALL FIRST

WEST LOCATIONS:

Hanapepe Salvation Army — 335-5441
Lunch: Wednesday & Friday at 11 am
Dinner: Monday at 5 pm
EMERGENCY FOOD 335-5441

Nana’s House — 338-0252
Monday: 2pm-4pm

Wednesday: 9am — 11am
Wednesday & Thursday: 1pm-4pm
EMERGENCY FOOD 338-0252

EMERGENCY FOOD ONLY

CENTRAL LOCATIONS:

*Puuwai Canoe Club (Mon-Fri before 1pm ONLY)

635-6311 Brian
*KEO - 245-4077
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SOUTH LOCATIONS:
*Kaua'i Christian Fellowship — 742-9396

WEST LOCATIONS:
*West Kaua'i United Methodist Church
337-1464 Monalisa
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Appendix B: Funeral & Burial Expenses

Often agencies receive requests for assistance with Funeral and Burial expenses.
Resources to cover these costs are limited and can provide particular challenges to
families struggling with the loss of a loved one and the additional burden of the
expenses related to burial and funeral costs. Here’s some general information.

Contact the funeral or memorial society (a nonprofit group protecting consumers’ rights
relating to funeral costs). The national Funeral Consumers Alliance can be contacted
online at www.funerals.org, by phone at 802-865-8300, or by mail at 33 Patchen Rd,
South Burlington, VT 05403. They can provide suggestions for ways to save money

when planning a farewell to a loved one. (They are seeking volunteers and advocates in
Hawai‘i to run a funeral consumers alliance; for more info email volunteers@funerals.org.)

Here’s some general advice from www.caring.com :
A Fora personalized farewell or celebration of a life, suggest families opt for a
graveside service (or cremation) with a service at a local church or community center
) (cutting costs from $10,000+ to $1000 to $3000);
A Always check prices. Federal law requires that funeral homes give you a General
Price List (GPL) that lists everything offered and the charges. Shopping around is

fine; prices vary.

Covering expenses can be challenging at an already-stressful time. Here are some ideas:

A If the deceased was receiving Medicaid prior to their death and left less than $800 in
assets, Medicaid will assist in cremation costs.

A If the individual had a terminal illness and received assistance through Kaua'i
Hospice, they may assist with related expenses. Please call 245-7277.

A The Office of Hawaiian Affairs may help if the deceased was Hawaiian or part-
Hawaiian. To apply for assistance, contact the Pinawai program Intake Specialist at
Catholic Charities Hawai‘i. For Kaua'iresidents, that number is 808-632-6952.

A Other possible assistance:

0 MedQuest recipients - $250

0 Social Security “Funeral Benefit” (not really for funeral expenses and may arrive
late, but could be helpful) - $225

0 Veteran’s Benefits: veterans (and, in some cases, widows) may be eligible for
some benefits, including burial in a veterans’ cemetery, a flag, monetary
assistance, markers, and other supports. Visit www.cem.va.gov or call 800-827-
1000.
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o O O O

AUW (2-1-1) or Kaua'i United Way (245-2043) may have suggestions

Salvation Army (245-2571) was suggested by a national referral source

Victims of Crime program (if deceased was a VOC) - www.aardvarc.org

Give Forward — a crowd-funding site with a Memorial Fundraiser section (they
get a small percentage of the donations):www.GiveForward.com/funeral

Some counties have funds available that can be access through the County
Treasurer’s office — Kaua'i County Treasurer 241-4269

For information on home funerals, visit www.homefuneralalliance.org or, for a

listing or home funeral guides, visit www.homefuneraldirectory.com
For someone seeking a simpler, greener, and more natural funeral service, visit
www.naturalend.com for information.

Grief Support groups and Bereavement Therapists may help deal with issues
relating to loss of a loved one. Contact Kaua‘i Hospice or Life’s Bridges Hawai'i
regarding support groups. Remember to take care of the living.
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Appendix C: Kauai United Way
Participating Agencies (2012018

Alzheimers Disease & Related Disorders Association, Kaua'i  808-591-2771 x8242

Big Brothers Big Sisters of Kaua‘i 631-8642
Boy Scouts of America-Aloha Council, Kaua'i District 808-595-6366
Boys & Girls Clubs of Hawaii-Kaua'i 821-4406 (Kapaa) 245-2210 (Lihu‘e/Waimea)
Catholic Charities Hawaii — Kaua'i 241-HOPE(4673)
Child & Family Service 245-5914
Easter Seals Hawai‘i 808-821-6944
Friendship House 821-4480
Friends of the Kaua'i Drug Court 482-2363
Girl Scouts of Hawai‘i 245-4984
Hale Kipa 246-4898
Hale "Opio Kaua'i Inc. 245-2873
Hawai‘i Children’s Theatre 246-8985
Hawai‘i Food Bank — Kaua'i Branch 482-2224
Kaua'i Economic Opportunity, Inc.-Homeless Program 245-4077
Kaua'i Economic Opportunity, Inc.-Mediation 245-4077
Kaua'i Habitat for Humanity 335-0296
Kaua'i Hospice 245-7277
Kaua'i Robotics Alliance, Inc. 635-7377
Legal Aid Society of Hawai‘i —-Kaua'i 245-4728
Life’s Bridges Hawai‘i, Inc. 651-6637
Malama Pono Health Services 246-9577
Mental Health Kokua 632-0466
Parents And Children Together (PACT) 821-0574
PATCH 246-0622
Retro Farms 482-4206
The Salvation Army Hanapepe: 335-0307 Lihu’e: 245-2571
Women in Need 246-1996
YMCA Of Kaua'i 246-9090
YWCA Of Kaua'i 245-5959
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LGBTQ Kaua'i Resources

Appendix D
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Mahalo Nui Loa...

to all the statf, volunteers, faith groups
and other supporters who keep themselves educated,
employ best practices, provide data-driven services,
and give from the heart to our community!

Note:

Changes made to this edition reflect requested updates and modifying a few sections in the hope
of making information easier to find.

If you notice errors or omissions in this 2018 directory, please contact the Kaua'i office of Catholic
Charities Hawaii. You can reach Debra by phone at 808-632-6950 or send an email to
debra.deluis@catholiccharitieshawaii.org with your requested updates/corrections, additions to,
or removals from this free directory. Copy and distribute as much as you want as long as you
don’t charge for the directory.

This directory is distributed as soon as updates are completed each year and updated throughout
the year. Although no additional printings are anticipated, feel free to request an electronic version
at any time.

A project of

Catholic Charities HawaiilKaua i Office
http://www.catholiccharitieshawaii.org/about-us/offices-facilities/kauai-community-
office/

for Kauai Community Alliance

www.facebook.com/KauaiCommunityAlliance
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Notes:
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2018 Edition, Kaua'i Resource Directory
A project of love for our community by

Catholic Charities HawaiiKauai Office

68



